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A 
 
Agency Dispatch: The agency or jurisdictional facility from which resources are 
allocated to incidents. 
 
Agency Executive or Administrator: Chief executive officer (or designee) of the 
agency or jurisdiction that has responsibility for the incident. 
 
Agency Representative: An individual assigned to an incident or to an EOC from an 
assisting or cooperating agency who has been delegated authority to make decisions 
on matters affecting that agency's participation at the incident or at the EOC. Agency 
Representatives report to the Liaison Officer at the incident, or to the Liaison 
Coordinator at SEMS EOC levels. 
 
Assisting Agency: An agency directly contributing tactical or service resources to 
another agency. 
 
B 
 
C 
 
Cooperating Agency: An agency supplying assistance other than direct tactical or 
support functions or resources to the incident control effort (e.g., American Red Cross, 
telephone company, etc.). 
 
Cost Sharing Agreements: Agreements between agencies or jurisdictions to share 
designated costs related to incidents. Cost sharing agreements are normally written 
but may also be verbal between authorized agency or jurisdictional representatives at 
the incident. 
 
D 
 
E 
 
Emergency: A condition of disaster or of extreme peril to the safety of persons and 
property caused by such conditions as air pollution, fire, flood, hazardous material 
incident, storm, epidemic, riot, drought, sudden and severe energy shortage, plant or 
animal infestations or disease, the Governor's warning of an earthquake or volcanic 
prediction, or an earthquake or other conditions, other than conditions resulting from a 
labor controversy. 



 

8502-2 

 
Emergency Management Coordinator: The individual within each jurisdiction that is 
delegated the day to day responsibility for the development and maintenance of all 
emergency management coordination efforts. 
 
Emergency Management Director (Emergency Services Director): The individual 
within each political subdivision that has overall responsibility for jurisdiction emergency 
management. For cities and counties, this responsibility is commonly assigned by local 
ordinance. 
 
Emergency Operations Plan: The plan that each jurisdiction has and maintains for 
responding to appropriate hazards. 
 
Emergency Response Agency: Any organization responding to an emergency, or 
providing mutual aid support to such an organization, whether in the field, at the scene 
of an incident, or to an operations center. 
 
EOC Action Plan: The plan developed at SEMS EOC levels which contains objectives, 
actions to be taken, assignments and supporting information for the next operational 
period. 
 
Event: A planned, non-emergency activity. ICS can be used as the management 
system for a wide range of events, e.g., parades, concerts or sporting events. 
 
F 
 
FMAG:  Fire Management Assistance Program; funds provided by FEMA, directed 
through State Office of Emergency Services for reimbursement of qualifying agency fire 
suppression costs. 
 
Food Unit: Functional unit within the Service Branch of the Logistics Section 
responsible for providing meals for incident and or EOC personnel. 
 
G 
 
Group: Groups are established to divide the incident into functional areas of operation. 
Groups are composed of resources assembled to perform a special function not 
necessarily within a single geographic division. (See Division.) Groups are located 
between Branches (when activated) and Resources in the Operations Section. 
 
H 
 
I 
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J 
 
Jurisdiction: The range or sphere of authority. Public agencies have jurisdiction at an 
incident related to their legal responsibilities and authority for incident mitigation. 
 
Jurisdictional authority at an incident can be political/geographical (e.g., special district 
city, county, state or federal boundary lines), or functional (e.g., police department, 
health department, etc.). (See Multijurisdiction.) 
 
Jurisdictional Agency: The agency having jurisdiction and responsibility for a specific 
geographical area, or a mandated function. 
 
L 
 
Local Government: Means local agencies per Article 3 of the SEMS regulations. The 
Government Code 8680.2 defines local agencies as any city , city and county, county, 
school district or special district. 
 
Local Government Advisory Committee (LGAC): Committees established by the 
Director of OES to provide a forum for the exchange of information among the cities 
and counties of a Mutual Aid Region.  
 
M 
 
Master Mutual Aid Agreement:  An agreement entered into by and between the State 
of California, its various departments and agencies, and the various political 
subdivision, municipal corporations, and other public agencies of the State of California 
to assist each other by providing resource during an emergency Mutual aid occurs 
when two or more parties agree to furnish resources and facilities and to render 
services to each other to prevent and combat any type of disaster or emergency. 
 
Mobilization: The process and procedures used by all organizations federal, state and 
local for activating, assembling, and transporting all resources that have been 
requested to respond to or support an incident. 
 
Mobilization Center: An off-incident location at which emergency service personnel 
and equipment are temporarily located pending assignment to incidents, release, or 
reassignment. 
 
Multi-Agency or Inter-Agency Coordination: The participation of agencies and 
disciplines involved at any level of the SEMS organization working together in a 
coordinated effort to facilitate decisions for overall emergency response activities, 
including the sharing of critical resources and the prioritization of incidents. 
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Multi-Agency Coordination System (MACS): The combination of personnel, facilities, 
equipment, procedures and communications integrated into a common system. When 
activated, MACS has the responsibility for coordination of assisting agency resources 
and support in a multi-agency or multijurisdictional environment. A MAC Group 
functions within the MACS. MACS organizations are used within the California Fire 
Services. 
 
Mutual Aid Agreement: Written agreement between agencies and/or jurisdictions in 
which they agree to assist one another upon request, by furnishing personnel and 
equipment. 
 
Mutual Aid Coordinator An individual at local government, operational area, region or 
state level that is responsible to coordinate the process of requesting, obtaining, 
processing and using mutual aid resources. Mutual Aid Coordinator duties will vary 
depending upon the mutual aid system. 
 
Mutual Aid Region: A mutual aid region is a subdivision of state OES established to 
assist in the coordination of mutual aid and other emergency operations within a 
geographical area of the state, consisting of two or more county (operational) areas. 
 
O 
 
Office of Emergency Services: The Governor's Office of Emergency Services. 
 
Operational Area: An intermediate level of the state emergency organization, 
consisting of a county and all political subdivisions within the county area. 
 
P 
 
R 
 
Region Emergency Operations Center (REOC): Facilities found at State OES 
Administrative Regions. REOCS are used to coordinate information and resources 
among operational areas and between the operational areas and the state level. 
 
S 
 
State Operations Center (SOC): An EOC facility operated by the Governor's Office of 
Emergency Services at the state level in SEMS. 
 



 

8502-5 

T 
 
U 
 
Unified Area Command: A Unified Area Command is established when incidents 
under an Area Command are multijurisdictional. (See Area Command and Unified 
Command.) 
 
(see next section) 
 
(see Table of Contents) 
 
(see Forms or Forms Samples) 
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