POLICY AND PROCEDURE DEFINED 8103
(No.11 August 2012)

(See Policy 0602 — General Policy)

Polices are defined in the Information Handbook 0600.

Procedures give direction on how to accomplish job tasks. They standardize the processes
for all Command/Coordination Centers, also referred to as CC and OCC throughout this
handbook, and ensure that the tasks are performed in a uniform manner that leads to an
expected result. Standard CAL FIRE Command and Control System Procedures are
located in the 8100 Command and Control handbook.
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