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There are four elements to the command and control system: incident processing, 
operational status, support, and information/intelligence.  Documentation is an important 
part of each element.  These elements are often established separately when incidents 
become complex. Although they can be set up separately at the command center or at 
a separate location, including the incident site itself, the elements remain under the 
coordination of the responsible command and control center.  When an incident 
dispatch is operational on a major incident, the control point is the command center 
having administrative responsibility.  An exception would be when a Unified Ordering 
Point is established for a Unified Command Incident. 
 
When receiving reports of emergencies, including, but not limited to, fires, emergency 
medical services, threats to life and property, and other requests for public assistance, 
the department's command and control centers shall immediately take appropriate 
action to provide the needed assistance, consistent with applicable laws, regulations, 
and department policies and procedures. 
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