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Applicant completes EMT 
Application & Live Scan form

Applicant Submits app to 
Unit Training Officer for 

Approval. Unit T.O. returns 
approved app to applicant for 
corrections or for submittal to 

EMS Program

Applicant completes livescan 
fingerprinting process and 
mails application to EMS 

Program

EMS Program receives app, 
creates file, reviews 

continuing education hours, 
NREMT and Live Scan 

results 

EMS Program enters 
certification information into 

Central Registry, issues EMT 
certification/card,  and mails to 

applicant with notification to 
Unit EMS Coord. &  T.O.

Application is 
valid

Application is 
incomplete/invalid

EMS Program validates Live 
Scan and if it is incorrect, 

notates file, alerts applicant 
fregarding incorrect information 
on background and issues EMT 

certification to applicant

EMS Program contacts 
applicant and Unit T.O. of 
deficiencies and returns 

application with letter noting 
deficiencies so that corrections 

can be made and app 
resubmitted

Live Scan is positive 
(“hit”)

EMS Program validates and if 
Live Scan (“hit”) is correct, 

defers EMT applicant to LEMSA 
for EMT certification.  EMS 

Program also notifies applicant 
of negative information on 

background report



Applicant completes EMT 
Application 

(Live Scan is completed for 
initial  CAL FIRE 

certification)

Applicant Submits application to 
Unit Training Officer for review. 
EMT application is returned to 

applicant for corrections or 
submittal

If applicable, Applicant 
completes Live Scan process; 

and applicant mails EMT 
application to EMS Program 
for review and processing  

EMS Program starts 
application file, reviews 
App and verifies CE’s/
hours  and Live Scan

EMS Program receives Live Scan 
results and reviews application for 

approval

EMS Program enters 
certification information into 

Central Registry, issues 
certification/card,  and mails 

EMT certification card  to 
applicant with notification to 

Unit.  

Application is true 
and correct

Application is 
incomplete/invalid

EMS Program validates 
CORI and if CORI is 
incorrect, notates file, 
alerts applicant and 
issues certification

EMS Program notifies 
applicant and Unit T.O. of 
deficiencies and returns 

application with letter noting 
deficiencies.  Applicant may 
resubmit after corrections 

made.

CORI is positive

EMS Program validates 
and if CORI is correct, 
initiates investigation 

process.

EMS Program 
EMT Recertification Process



EMS Program receives a complaint, or a “hit” on 
the initial Criminal Offender Report Information 
(CORI) or Subsequent Arrest Notification (SAN) 

and validates as correct or employee notifies 
supervisor of arrest/adjudicated court proceeding.

EMS Program notifies Unit Chief & EMS 
Training Officer to request initiation of 

certification action investigation. Unit Chief 
notifies Region of initiation of process.  
EMS Program must notify employee of 

CORI/SAN rights

EMS Program notifies LEMSA of 
deferral and allows LEMSA to 

investigate. 

Unit defers and 
notifies EMS Program

EMS Program
Internal EMT Certification Action Process

At conclusion of certification action 
process, LEMSA notifies EMS Program 

of recommended certification action 
(CA)

If concur with 
LEMSA 

recommendation

EMS Program reviews LEMSA’s 
recommended CA, discusses with Unit 

Chief, or designee.

If disagree with 
LEMSA 

recommendation

Notify LEMSA to 
proceed with action 
and notify Region/

Unit.  EMS Program 
files plan

Submit CAL FIRE 
recommended CA 
plan to LEMSA for 

consideration.  
Notify Region/Unit 

Unit accepts and notifies 
EMS Program

EMS Program notifies LEMSA of 
acceptance and requests all pertinent 

documentation forwarded to EMS 
Program

EMS Program notifies Unit upon receipt of 
LEMSA documentation, forwards all 

documentation to Unit Chief or designee and 
requests EMT be interviewed for possible 

certification action

Unit investigates and conducts all pertinent 
interviews and sends EMS program 

summary of findings

EMS Program reviews findings from Unit and 
prepares recommended certification action 
using regulation Model Disciplinary Orders; 

once completed notifies Region/Unit of 
recommended action

EMS Program forwards recommended 
certification action plan to LEMSA for review 

and approval

LEMSA finalizes plan and notifies EMT and 
CAL FIRE EMS Program and Unit.  EMS 

Program files plan

NOTE:  LEMSA has final 
determination of all 

Certification Actions.  CAL 
FIRE can only make 

recommendations or counter 
proposals to proposed 

actions.  LEMSAs do not have 
to follow 

CAL FIRE recommendations



EMS Program and/or LEMSA/EMSA  receives a 
complaint, or a “hit” on the initial Criminal 
Offender Report Information (CORI) or 

Subsequent Arrest Notification (SAN) and 
validates as correct.

EMS Program notifies Unit Chief & EMS 
Training Officer to request initiation of 

certification action investigation. Unit Chief 
notifies Region of initiation of process.  
EMS Program must notify employee of 

CORI/SAN rights

EMS Program notifies LEMSA of 
deferral and allows LEMSA to 

investigate. 

Unit defers and 
notifies EMS Program

EMS Program
External EMT Certification Action Process

At conclusion of certification action 
process, LEMSA notifies EMS Program 

of recommended certification action 
(CA)

If concur with 
LEMSA 

recommendation

EMS Program reviews LEMSA’s 
recommended CA, discusses with Unit 

Chief, or designee.

If disagree with 
LEMSA 

recommendation

Notify LEMSA to 
proceed with action 
and notify Region/

Unit.  EMS Program 
files plan

Submit CAL FIRE 
recommended CA 
plan to LEMSA for 

consideration.  
Notify Region/Unit 

Unit accepts and notifies 
EMS Program

EMS Program notifies LEMSA of 
acceptance and requests all pertinent 

documentation forwarded to EMS 
Program

EMS Program notifies Unit upon receipt of 
LEMSA documentation, forwards all 

documentation to Unit Chief or designee and 
requests EMT be interviewed for possible 

certification action

Unit investigates and conducts all pertinent 
interviews and sends EMS program 

summary of findings

EMS Program reviews findings from Unit and 
prepares recommended certification action 
using regulation Model Disciplinary Orders; 

once completed notifies Region/Unit of 
recommended action

EMS Program forwards recommended 
certification action plan to LEMSA for review 

and approval

LEMSA finalizes plan and notifies EMT and 
CAL FIRE EMS Program and Unit.  EMS 

Program files plan

NOTE:  LEMSA has final 
determination of all 

Certification Actions.  CAL 
FIRE can only make 

recommendations or counter 
proposals to proposed 

actions.  LEMSAs do not have 
to follow 

CAL FIRE recommendations



EMS Program

CAL FIRE EMS Program Policy & Process Flow Chart

Policy/Procedure 
Changes and 
Informational 

Correspondence

Unit EMS/
Training 
Officer 

(cc)

Unit Chief
(cc)

Region 
Chief

Certification 
Actions

Unit EMS/
Training 
Officer

(cc)

Unit Chief
Region 
Chief
(cc)

YESNO

Accept

Program will 
conduct 

investigation

Program will 
defer to 
LEMSA

Program will send 
completed 

recommendation 
to LEMSA and cc 

Unit/Region

Program will send 
deferral to LEMSA 
and cc Unit/Region
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