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NAME:_______________________________

DATE:_______________________________

 POINTS 

1. When working around inmates or wards, it is acceptable to be 
polite but do not become overly ________________ 

 

      20        

2. If an inmate or ward behaves inappropriately in your presence, you 
should: 

 
a. Confront him/her 
b. Ignore the behavior 
c. Tell your supervisor immediately 

 

      20        

3. It is acceptable to mail a letter for an inmate/ward 
 
 a. True 
 b. False 
 

      20        

4. It is acceptable to let an inmate/ward use your cell phone 
 
 a. True 
 b. False 
 

      20        

5. Inmate/wards are allowed to use tobacco products: 
 

a. If furnished by CDCR/DJJ 
b. As a reward on a long fire assignment 
c. If it is smokeless only 
d. Never, tobacco use is not allowed for inmates/wards 

 

      20        

 
POINTS POSSIBLE: 

 
    100        

POINTS DEDUCTED: 
 

______          

FINAL SCORE: 
 

______          
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KEY POINTS 

1. When working around inmates or wards, it is acceptable to be 
polite but do not become overly FRIENDLY. 
Ref: TLP. pg. 3 sect. II, E-1&2 
 

      20        

2. If an inmate or ward behaves inappropriately in your presence, you 
should: 

 
a. Confront him/her 
b. Ignore the behavior 
c. TELL YOUR SUPERVISOR IMMEDIATELY 
Ref: TLP. pg.3 sect. II, E-4 
 

      20        

3. It is acceptable to mail a letter for an inmate/ward 
 

a. True 
b. FALSE 
Ref: TLP pg. 3 sect. II, F-1, b-1 
 

      20        

4. It is acceptable to let an inmate/ward use your cell phone 
 

a. True 
b. FALSE 
Ref: TLP pg. 3 sect. II, F-1, b-4 
 

      20        

5. Inmate/wards are allowed to use tobacco products: 
 

a. If furnished by CDC/CYA 
b. As a reward on a long fire assignment 
c. If it is smokeless only 
d. NEVER, TOBACCO USE IS NOT ALLOWED FOR 

INMATES/WARDS 
Ref: TLP pg. 4 sect. II, F-J 
 

      20        

 

POINTS POSSIBLE: 
 

    100        

POINTS DEDUCTED: 
 

______          

FINAL SCORE: 
 

______          

 


