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3767 PRINTING INSTRUCTIONS AND COMPUTER NAME FOR HFD REPORTS 
 

 
1. Access HFD using either one of the following: 
 

• Enter the internet address:  
http://reports.cadweb.fire.ca.gov/CrystalEnterprise 

 

 
 
 

• Click on the shortcut via the CDF Intranet home page 

 
The HFD login page will appear. 



 3767 - 2 Mar 2008 

2. HFD Online Logon Page 
 

 
 
Enter the following information: 
System:  Leave blank 
User name:  Enter network user name 
Password:  Enter network password. 
Set Authentication to Windows AD 
Click Log On 
The HFD Online home page will appear. 
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3. HFD Online home page 
 

 
If not expanded, click the plus sign next to Public Folders  
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4. If not expanded, click the plus sign next to HFD Reports  
Click on the report group folder such as Vendor Reports. 
Vendor Report Page 

 

 
 
Click vendor research by vendor number (circled above). 
The report parameters page should appear. 
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5. Report Parameters 
 

 
 
Enter the report parameters (i.e. Vendor No: 700500 and Vendor Suffix: 00). 
Click OK. 
The report should appear.



 3767 - 6 Mar 2008 

6. Report Page 
 

 
 
Click on the print button  (circled above). 
The Crystal Reports Viewer window should appear. 
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7. Crystal Reports Viewer 
 

 
 
After a moment, the printer options should appear 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 3767 - 8 Mar 2008 

8. Print options. 
 

 
 
Set the print options or accept the default settings. 
Click Print 
 
The document should print and the report page should reappear.  
 
 
 
 
If you are unable to print, submit the computer name.  To find the computer name, do 
the following: 
 
9. Locate the “My Computer” on the desktop 
 

 
 
Use the “Right click” function from your mouse. 
Select “properties” 
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10. The “properties” will be displayed. 
 

   
 
Click on the “computer name” circled above.  
The “computer name” properties will appear. 
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Computer name properties 
 

 
 
Submit the computer name to the help desk.   
 


